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Kurzbeschreibung

In the winter of 2004, awriter meets ayoung girl on an overnight train journey. To pass the time, she offers
to tell him astory. But she has one condition: that he make it his second book. The writer hesitates but asks
what the story is about. The girl replies that the story is about six people working in acall center and set
during the course of one night.It was the night they got a phone call. A phone call from God.One Night @
the Call Center isthe second of bestselling author Chetan Bhagat's novels. Are you ready to take the
call?Thisisanew release of a previoudly published edition.From Booklist

Business has been lagging lately at Connections, the Delhi call center for alarge U.S. computer and
appliance company. Twenty-six-year-old agent Shyam, known to his American callersas"Sam," isless
concerned about his career than his breakup with coworker Priyanka. (She recently consented to an arranged
marriage with awealthy Indian expat.) Sam's other twentysomething colleagues have troubles of their own:
aspiring model Esha takes desperate measures to secure gigs, Radhika suffers humiliation at the hands of an
unfaithful spouse; and Varun, aka Vroom, drives at dangerous speeds to cope with personal and professional
distress. The bane of the staff's existence is their jargon-spewing boss, Bakshi, who blithely assumes credit
for his employees work. One particularly tense evening (which happens to be Thanksgiving Day in the
U.S.), the Connections staff take a break from the office--and receive alife-altering call. Bhagat, an
investment banker based in Hong Kong, renders engaging characters and a provocative premise. Allison
Block
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"A charming comedy about the serious emotional issues facing a group of friends ...in a case of Godly
intervention, and the result is no less enjoyable for being implausible. IN A WORD: Divine" The Sunday
Age (Aus) " 'ADMIT IT, at some stage you've been rude to a friendly Indian manning an international call-
centre phone. In this funny yet poignant novel, call-centre colleagues all have love issues...alight-hearted
book, but the dialogue is good and the characters well developed and believable™ Herald Sun "' The blurb say
this book was a bestseller in India. It's not hard to see why... the novel has some cutting things to say about
globalisation and modernisation, wrapped in the light and fluffy pastry of aromantic comedy. At the end you
might even feel sorry for the Indian cold-callers who have just interrupted your TV viewing ..."" M-Preview
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